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"I'm extremely grateful we 
have an Arts Council and I 

Satisfactionfeel in my experience it is a 
strong advocate for the 

arts in NI. I have benefitted 64% 
greatly from it and the real 

dedication I have Client satisfaction is cbsely t ied to 
funding outcomes 

witnessed from its officers. 
80% for those who received funding. 

But obviously financial 28% for those who didn't 
constraints and perhaps 
certain inefficienc ies limit ·HowSC1tlslledo1dlssaHslledareyouosac!lentof 

the Alls Council? %\leiy satisfied+ SC1lsfted n=602
its ability to deliver." Survey 

respondent 

ACNI commissioned Social Market Research to conduct an online survey to 

undertake a client satisfaction survey. 602 people answered the survey (23% 
response rate). The sample included respondents who had received funding from 

us (68% of the sample), and those who had applied but were not successful. Most 
respondents were individual artists (73%), v arts organisations (27%). 

4. Re spo nsiveness t o queries: 82% 
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5. Able t o contac t the right member Art• Coun cil • taff you • ngag• d w ith, pl • a•• 
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VIEWS ABOUT HOW WE WORK 
50 

Works for the arts sector 70 

Fair and transparent 58 

Efficient and effective 4 9 

Listens tome 48 

Pl • a•••a y t owhat • xt• nt youagr••ordi sagr••with • a ch o fth • foll owing stat• m • nt• aboutth• Art• Coun cil? 
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VIEWS ABOUT WHAT WE DO 
20 40 60 

Advocacy 60 

Managing funding effectively 51 

Investing in audiences 49 

Better working conditions 48 

Research and evol 45 

Innovation and risk: 45 

Networking and knowledge exchange 41 
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·1 found the application and reporting "Even though financial support is not 

process took too much time away from possible at the time, we do value the Arts 
the time available ta me ta make art·. Council of Northern Ireland as an 

Survey respondent important partner now and far the future ·. 

Survey respondent 

https://artscouncil-ni.s3-assets.com/Client-Satisfaction-Survey-Report-2025.pdf



